Important: From 4 October 2021, Consent to Assess
functions have moved from ServicelQ to Ringa Hora -
Services WDC.

We provide this information purely for your
convenience and cannot guarantee its accuracy
or completeness.

Please contact the WDC for the latest information.
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Servicel(®,

Whakangungu Ahumahi Ratonga

Consent to Assess —
Tourism and Travel

Level 2 unit standards for schools

Approval for consent to assess unit standards is subject to applicants meeting
Level 2 criteria.

Domain: Visitor Services (Level 2)

Communication - Numeracy and Literacy Skills unit standards

US Title Credits
18237 Perform calculations for a tourism workplace 3
23761 Read and comprehend work-related documents in English for a 3
tourism workplace
23767 Demonstrate knowledge of and use the Internet in a tfourism 5
workplace
Impacts of Tourism
US Title Credits
24724  Demonstrate knowledge of the history of tourism 4
24726 Describe and compare social and cultural impacts of fourism 2
24727 Describe and compare impacts of tourism on the physical 3
environment
Business of Tourism
US Title Credits
24728 Demonstrate knowledge of work roles in tourism 3
24730 Demonstrate knowledge of the business of tourism 4
24732 Demonstrate knowledge of tourist characteristics and needs 3

© ServicelQ - Published October 2021 Consent to Assess unit standards — Tourism and Travel — Edition 2 20f5



Destination — Aotearoa

US Title

24731 Demonstrate knowledge of destination New Zealand

Destination — World

US Title

24729 Demonstrate knowledge of world tourist destinations

Domain: Service Delivery (Level 2)

US Title

57 Provide customer service

Credits
4

Credits
4

Credits
2
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Level 3 unit standards for schools

Approval for consent to assess unit standards is subject to applicants meeting
Level 3 criteria.

Domain: Visitor Services (Level 3)

Career Insight

US Title Credits
18226 Apply cross-cultural communication for the tourism industry 3
23766 Demonstrate knowledge of the tourism industry 5
24725 Describe and analyse the economic impact of tourism 4

Domain: Travel and Visitor Services (Level 3)

Travel - Aotearoa

US Title Credits
18212 Demonstrate knowledge of New Zealand as a tourist destination 8
18228 Demonstrate knowledge of specific New Zealand regions as 8

tourist destinations
24733 Describe and promote a New Zealand tourist destination 5
Travel - Australia and Pacific
US Title Credits
3727 Demonstrate knowledge of Pacific Island counftries as visitor 5
destinations
18211 Demonstrate knowledge of Australia as a tourist destination 5
28126 Demonstrate knowledge of world geography, including the 5

Pacific Islands and Australia, relevant to the travel industry
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Travel - World

us
18213

18214

25508
26461

26462

26463

26464

Title

Demonstrate knowledge of the United Kingdom and Eire as a
tourist destination

Demonstrate knowledge of the United States and Canada as a
tourist destination

Demonstrate knowledge of world travel geography

Demonstrate knowledge of Asian countries as tourist
destinations

Demonstrate knowledge of Central American or South American
countries as tourist destinations

Demonstrate knowledge of European countries as tourist
destinations

Demonstrate knowledge of Middle Eastern or African countries
as fourist desfinations

Credits
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