SMARTER PEOPLE FOR

SMARTER BUSINESSES

Once you've landed the job, taking up on-job training, including an apprenticeship, is a great way
to kick-start your career. You earn as you learn, gain specialist skills and knowledge and achieve
a nationally recognised qualification to set you up.

ServicelQ is the official Industry Training Organisation (ITO) for the service industry, and we have
a great range of top quality on-job training programmes for people working in: retail supply chain;
accomodation; travel; tourism; aviation; clubs; museums; food service; cafes, bars, restaurants;
and quick service restaurants. All of our programmes lead to national qualifications that are
recognised by employers.

If you work in one of those sectors, chances are your boss could enrol you for an on-job training
programme from ServicelQ.

We also have apprenticeship programmes for talented people who are already working in
a restaurant or in the aviation industry, and who want to upskill and qualify to become a chef
or an aviation engineer.

In our experience, many people find jobs by seeing what’s out there or getting advice about how
to best go about getting their career off the ground.

Two very useful websites are www.careers.govt.nz which has lots of information and advice
on literally hundreds of careers in the service industry and more.

And if you know the kind of job and industry you want to work in, you could also check out
www.seek.co.nz which is New Zealand’s biggest job site with thousands of jobs.

If you are still at school, talk to your careers adviser. They can tell you 601 A E?
about ServicelQ’s Gateway school programmes in retail, aviation, tourism, -‘RAD
hospitality and tourism cultural camps. All of these programmes give you i
the skills you need to help you get a job, and then earn as you learn to
gain a qualification and build a career.
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