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Aviation Sectors  
Consent and Moderation Requirements (CMR)
The reviewed CMR merges all the aviation CMRs (AMAPs) into one master CMR with appendices.

Approved as of January 2019. 

Organisations with consent to assess will be expected to be able to demonstrate compliance with the CMR from 
July 2019 onwards (the additional six months is considered sufficient time for organisations with consent to assess 
to make any changes to their quality management system to ensure compliance with the requirements of the 
reviewed CMRs).

The main changes in the core CMR are updating to current NZQA terminology, current best practice and 
consistency of ServiceIQ consent and moderation requirements.

Summary of changes in core document

Criterion 1 – Development and evaluation of teaching programmes

uu A requirement to consider literacy, language and numeracy demands of the programme has been added.

uu Requirements for stakeholder consultation and links with industry have been added.

uu Requirements to obtain feedback on and evaluate resources have been added.

uu Requirements for online and distance learning have been added.

Criterion 2 – Financial, administrative and physical resources

uu Requirements common to all sectors regarding: resources, equipment, venues, student results and personal 
information have been added.

Criterion 3 – Staff selection, appraisal and development

uu Specifics for teaching staff have been moved to the specific industry appendix and updated to latest CAA (Civil 
Aviation Authority) requirements.

uu General requirements for staff engaged in training and assessment have been added, these requirements will 
be expected in addition to specifics in all appendices.

uu A requirement for verifiers to have appropriate experience and skill has been added.

Criterion 6 – Off-site practical or work-based components

uu Industry specific requirements have been moved to appendices.

uu Requirements common to all sectors has been added - this includes reference to NZQA rules, formal 
agreements, equipment and resources.
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Criterion 7 – Assessment

uu Reference to written examinations has been deleted.

uu Pre-assessment moderation requirements have been added.

uu Requirements for Recognition of Prior Learning, and Credit Recognition and Transfer have been added.

Criterion 8 – Reporting

uu Requirements for reporting student achievement within 3 months have been added.

Moderation Requirements (MR)

Moderation System

uu Changes to reflect current ServiceIQ practice and terminology have been made. ServiceIQ operates a predictive 
system; organisations with Consent to Assess are required to complete an Assessment Intention Plans annually.

uu On-site moderation visit facility has been added.

uu Moderation cluster workshop facility has been added.

Funding

uu Notification that ServiceIQ may charge for services associated with moderation, consent to assess application, 
non-compliance, and appeals has been added.

uu Detail regarding funding of the national external moderation system has been added.

Non-compliance with moderation requirements

uu Detail added regarding management of non-compliant assessors and/or organisations with Consent to Assess.

Appeals

uu Detail of ServiceIQ management of appeals has been added.
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Old 0028 Aeronautical Engineering AMAP New Appendix 1 – Aeronautical Engineering

Accreditation information removed including reference to 
costs charged for moderation as this is covered in the core 
document or no longer relevant.

Criterion 2 – Financial, administrative and physical 
resources

General

Any training provider wishing to deliver programmes in 
which aeronautical engineering unit standards will be 
assessed must be:

uu a currently registered NZQA training provider; or

uu a Royal New Zealand Air Force (RNZAF) training 
establishment, registered as a Government Training 
Establishment;

uu able to demonstrate that it has the environment, systems, 
procedures and controls that are equivalent to a Civil 
Aviation Authority (CAA) Part 141 organisation and the 
aviation industry standards.

Physical

To ensure the required standard of training is given and is 
in an aeronautical engineering environment the following 
standards are required for the delivery of on-job training 
whether direct by a training provider or remote by an 
employer.

Training shall be carried out in workplaces which have or are 
covered by:

uu an NZCAA Part 19 approval, or

uu an NZCAA Part 141 approval, or

uu an NZCAA Part 145 approval, or

uu an NZCAA Part 43 approval, or

uu an RNZAF approved workplace

iv. All training given using aircraft and or aircraft 
components should be on equipment currently being 
operated in New Zealand.

v. On-job training shall be done in a operational/production 
environment or a training environment that fully 
simulates operational/production conditions, in order to 
satisfy the unit standard definition that requires work on 
aircraft, aircraft components and aeronautical engineering 
support activities to be directly supervised.

Criterion 1 – Development and evaluation of teaching 
programmes

Covered in core document

Criterion 2 – Financial, administrative and physical 
resources

Applicant organisations wishing to deliver programmes 
in which aeronautical engineering unit standards will be 
assessed must have policies and procedures to ensure that it 
has the environment, systems, procedures and controls that 
are equivalent to a:

uu Civil Aviation Authority (CAA) Part 141 Aviation Training 
Organisations – Certification, or 

uu CAA Rule Part 147 Maintenance Training Organisation – 
Certification Physical, or

uu New Zealand Defence Force Policy and Orders.

Physical

The applicant organisation must have policies and 
procedures to ensure that training is carried out in 
workplaces which have or are covered by:

uu an NZCAA Part 141 Aviation Training Organisation 
Certification, or

uu an NZCAA Part 145 Aircraft Maintenance Organisation 
Certification, or

uu an NZCAA Part 147 Maintenance Training Organisation 
Certification, or

uu an NZCAA Part 148 Aircraft Manufacturing Organisation 
Certification, or

uu an NZCAA Part 43 General Maintenance Rules, or 

uu a New Zealand Defence Force (NZDF) approved 
workplace.

Applicant organisations must have policies and procedures 
to ensure that: 

uu all training requiring aircraft and/or aircraft components 
is delivered on equipment relevant to the New Zealand 
aviation industry.

uu On-job training is conducted in an operational/production 
environment or a training environment that fully 
simulates operational/production conditions.

Criterion 3 – Staff Selection, Appraisal and 
Development

Minor wording changes 

Criterion 4,5,6,7, & 8

Covered in core document or no longer relevant
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Old 0169 Aircraft Operation AMAP New Appendix 2 – Aircraft Operation 

Accreditation information removed including reference to 
costs charged for moderation as this is covered in the core 
document or no longer relevant

Criterion 2 – Financial, Administrative and Physical 
Resources

General

Any training provider wishing to deliver programmes in 
which aircraft operation unit standards will be assessed must:

uu be a currently registered NZQA training provider;

uu for all unit standards, except for unit standards 15031 
through 15036, hold a Civil Aviation Authority (CAA) 
Part 141 certificate or be a Royal New Zealand Air 
Force (RNZAF) training establishment registered as a 
Government Training Establishment (GTE).

Physical

A provider must have adequate classrooms and appropriate 
training aids to be able to assess the off-job component of 
a unit standard.  Except for unit standards 15031 through 
15036 such facilities and resources must be of a standard 
appropriate to the aviation industry and shall include:

uu access to aircraft operation equipment and systems as 
necessary to support delivery of a programme in which 
unit standards will be assessed; and

uu a reference resource specialising in aircraft operation 
material.

To ensure the required standard of training is given and is in 
an aviation environment the following standard is required 
for the delivery of on-job training whether direct by a 
training provider or remote by an employer:

On–job training shall be carried out in workplaces which 
have or are covered by an NZCAA Part 141 approval or 
its equivalent and in all cases the approval held must be 
appropriate to the subject matter of the training being given.

Criterion 1

Covered in core document

Criterion 2 – Financial, Administrative and Physical 
Resources

Applicant organisations wishing to deliver programmes in 
which aircraft operation unit standards will be assessed 
must have policies and procedures to ensure that for all 
unit standards, except for unit standard 26176, Demonstrate 
knowledge of safety management systems for an aviation 
environment, the organisation:

uu holds a Civil Aviation Authority (CAA) Part 141 certificate, 
or 

uu holds a CAA Part 149 certificate operating under Gliding 
New Zealand rules, or

uu is an organisation or person approved by the Director 
of the CAA to conduct RPAS (Remotely Piloted Aircraft 
System) training under Part 101 and/or Part 102, or

uu is the New Zealand Defence Force (NZDF) operating 
under NZDF Policy and Orders.

Physical

Except for unit standard 26176, Demonstrate knowledge of 
safety management systems for an aviation environment, 
applicant organisations must have policies and procedures 
to ensure that facilities and resources are of the standard 
appropriate to the aviation industry and must include:

uu access to aircraft operations equipment and systems as 
necessary to support delivery of a programme in which 
unit standards will be assessed

uu a reference resource specialising in Aircraft Operations 
material.

Applicant organisations must have policies and procedures 
to ensure the following standards are met for the delivery of 
practical training whether directly by an organisation with 
consent to assess or remotely by an employer.

Practical training must be carried out in an aviation 
environment which has or is covered by: 

uu the appropriate CAA approval or its Defence Force 
equivalent. 

In all cases the approval held must be appropriate to the 
subject of the training that will be delivered
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Old 0169 Aircraft Operation AMAP New Appendix 2 – Aircraft Operation 

Criterion 3 – Staff Selection, Appraisal and 
Development

Teaching Staff

For delivery of training for all unit standards instructors must 
meet the following minimum requirements:

uu hold a relevant teaching qualification or have successfully 
completed an ATTTO approved tutor training 
programme;

uu must be appropriately qualified and experienced for 
delivering unit standards within the domain of aircraft 
operation;

uu for on-job training of practical flying skills must hold a 
current Flight Instructor rating.

Assessors

Personnel required to assess aircraft operation unit 
standards on-job in a workplace must:

uu be appropriately qualified and experienced for assessing 
unit standards within the domain of aircraft operation;

uu have completed and passed an ATTTO approved 
workplace assessor course or be credited with assessor 
unit standards 4098 and/or 4099 or hold an international 
equivalent;

uu be registered with ATTTO;

uu for unit standards requiring evidence of competency in 
flying skills hold a Flight Examiner rating.

Criterion 3 – Staff Selection, Appraisal and 
Development

Teaching Staff

Applicant organisations must have policies and procedures 
for the appointment of instructors delivering training to 
ensure they meet the following minimum requirements:

uu hold a relevant teaching qualification or have successfully 
completed an approved tutor training programme such 
as the CAA Instructional Technique Course in accordance 
with AC61-18, Subject 62

uu be appropriately qualified and experienced for delivering 
training and assessment against unit standards within the 
domain of aircraft operation or

uu be approved as an NZDF instructor

uu hold a current Flight Instructor rating, or CAA Part 101 
and/or Part 102 approval or NZDF aircrew instructor 
rating/ categorisation for training of practical flying skills 
for RPAS/UAV.

Assessors

Applicant organisations must have policies and procedures 
to ensure that assessors assessing Aircraft Operation 
unit standards on-job in a workplace meet the following 
requirements:

uu be appropriately qualified and experienced for assessing 
unit standards within the domain of Aircraft Operation

uu be registered with ServiceIQ

uu hold a Flight Examiner rating, or CAA part 101 and/or part 
102 approval for RPAS/UAV’s or

uu hold NZDF aircrew instructor rating/ categorisation for 
unit standards requiring evidence of competency in flying 
skills

Criterion 4 – Student Entry

No change

Criterion 5,6,7, & 8

Covered in core document or no longer relevant
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Old 0125 Airport operations AMAP New Appendix 3 – Airport Operations 

Accreditation information removed including reference to 
costs charged for moderation as this is covered in the core 
document or no longer relevant

Criterion 2 – Financial, Administrative and Physical 
Resources

General

Any provider wishing to deliver programmes in which Airport 
Operation Unit Standards will be assessed must be:

uu a currently registered NZQA provider; or a Royal New 
Zealand Air Force (RNZAF) Training establishment, 
registered as a Government Training Establishment.

uu able to demonstrate that they have the environment, 
systems, procedures and controls that are equivalent to a 
Civil Aviation Authority (CAA) Part 139 organisation and 
the industry standard.

Physical

A provider must have adequate classrooms and appropriate 
training aids to be able to assess the off-job component of 
a unit standard.  Such facilities and resources must be of 
a standard appropriate to the aviation industry and shall 
include:

uu access to airport operations equipment and systems as 
necessary to support delivery of a programme in which 
unit standards will be assessed.

uu a reference resource specialising in airport operations 
material.

To ensure the required standard of training is given and 
is in an aviation environment the following standards are 
required for the delivery of on-job training whether direct by 
a provider or remote by an employer.

Training shall be carried out in workplaces which have or are 
covered by:

uu An NZCAA Part 139 approval or its equivalent.

In all cases the approval held must be appropriate to the 
subject training being given.

All training given should be on equipment currently being 
operated in New Zealand.

On-job training shall be done in a operational/production 
environment or a training environment that fully simulates 
operational/production conditions, in order to satisfy the unit 
standard definition that requires work activities to be directly 
supervised.

A provider must have a policy that demonstrates there is a 
commitment and plan that ensures facilities and resources 
keep pace with industry and educational trends and 
standards.

Criterion 1

Covered in core document

Criterion 2 – Financial, Administrative and Physical 
Resources

Applicant organisations wishing to deliver programmes in 
which airport operations unit standards will be assessed, 
must have policies and procedures to ensure that they are:

uu able to demonstrate that they have the environment, 
systems, procedures and controls that are equivalent 
to a Civil Aviation Authority (CAA) Part 139 Aerodrome 
Certification and Use and the industry standard or New 
Zealand Defence Force (NZDF) Policy and Orders

uu able to demonstrate that they have the environment, 
systems, procedures and controls that are equivalent to a 
Civil Aviation Authority (CAA) Part 140 Aviation Security 
Service organisation and the industry standard or New 
Zealand Defence Force (NZDF) Policy and Orders, for 
aviation security unit standards.

Physical

Applicant organisation must have policies and procedures 
to ensure that facilities and resources are of the standard 
appropriate to the aviation industry and include:

uu access to airport operations equipment and systems as 
necessary to support delivery of a programme in which 
unit standards will be assessed

uu a reference resource specialising in airport operations 
material.

Applicant organisations must have policies and procedures 
to ensure the following standards are met for the delivery 
of on-job training whether directly by an organisation with 
consent to assess or remotely by an employer.

Training shall be carried out in workplaces which have or are 
covered by:

uu NZCAA Part 139 approval or its military equivalent

uu for Aviation Security, an NZCAA part 140 or its military 
equivalent.  

In all cases the approval held must be appropriate to the 
subject of the training that will be delivered.

Applicant organisations must have policies and procedures 
to ensure that:

uu All training is delivered on equipment currently being 
operated in New Zealand.

uu On-job training is conducted in an operational 
environment or a training environment that fully 
simulates operational conditions.
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Old 0125 Airport operations AMAP New Appendix 3 – Airport Operations 

The provider must have a policy that ensures there are 
sufficient resources and personnel to provide the training 
programmes and assessments covered in the accreditation 
application in the event of contingencies 

Criterion 3 – Staff Selection, Appraisal and 
Development

Administration/Quality Assurance

A provider must be able to demonstrate that they have 
adequate appropriately qualified Administration and Quality 
Assurance staff to provide the required level of support and 
quality assurance that meets industry standards.

ii Teaching Staff

Instructors required to provide off-job training must have 
appropriate industry experience.

iii Assessors

A provider must have policies and procedures to ensure 
that staff have relevant airport operations experience e.g. 
3 years, and that a nucleus of teaching staff be qualified 
in workplace assessment.

iv Staff Development

A provider must have a policy that demonstrates there is 
a plan to provide instructors and assessors with industry 
and education training to ensure the quality of delivery.

Criterion 4 – Student Entry

Must satisfy the requirements for the issue of CAA Airport 
Identity Card.

 
 
 

Criterion 3 – Staff Selection, Appraisal and 
Development

Assessors

Applicant organisations must have policies and procedures 
to ensure that staff have relevant airport operations 
experience, and that teaching staff are qualified in workplace 
assessment.

Applicant organisations must have policies and procedures 
to ensure that all off site practical work based training is 
delivered under the supervision of an approved instructor.

 
Criterion 4 – Student Entry

Applicant organisations must have policies and procedures 
to ensure that students:

uu satisfy the requirements for the issue of CAA Airport 
Identity Card, or

uu are members of the New Zealand Defence Force (NZDF) 
under the authority of the NZDF Policy and Orders.

Criterion 5,6,7, & 8

Covered in core document or no longer relevant

Old 0174 Air traffic services AMAP New Appendix 4 – Air Traffic Services 

Accreditation information removed including reference to 
costs charged for moderation as this is covered in the core 
document or no longer relevant

Criterion 1

Covered in core document

Criterion 2 – Financial, administrative and physical 
resources

Minor wording changes
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Old 0174 Air traffic services AMAP New Appendix 4 – Air Traffic Services 

Criterion 3 – Staff Selection, Appraisal and 
Development

Teaching Staff

Staff required to deliver off-job training must meet the 
following minimum requirements to be approved:

a) Non ATS Licensed staff

For the following unit standards – from 15503 to 15524, 
15530, from 15534 to 15536, and from 15553 to 15557:

uu hold a recognised tertiary level qualification in 
education or training;

uu have completed an Airways Corporation of New 
Zealand (ACNZ) Instructors course or equivalent;

uu have completed an ACNZ Training Management 
course or equivalent;

uu have a minimum of 3 years relevant air traffic services 
experience; or have a minimum of 3 years experience 
in adult education.

b) ATS Licensed staff

uu hold a National Certificate in Air Traffic Services or

uu New Zealand Civil Aviation Air Traffic Services 
Licence;

uu have completed an ACNZ Instructors course or 
equivalent;

uu have completed an ACNZ Training Management 
Course or equivalent;

uu have a minimum of 3 years relevant air traffic services 
experience; or have a minimum of 3 years experience 
in adult education.

Staff required to deliver on-job training must meet the 
following minimum requirement to be approved:

uu hold a National Certificate in Air Traffic Services or

uu New Zealand Civil Aviation Air Traffic Services Licence;

uu have completed an ACNZ Instructors course or 
equivalent;

uu have a minimum of 2 years relevant air traffic services 
experience.

Criterion 4 – Student Entry

No special requirements.

Criterion 3 – Staff Selection, Appraisal and 
Development

Teaching Staff

Applicant organisations must have policies and procedures 
for the appointment of staff required to deliver off-job 
training, to ensure the following minimum requirements are 
met:

uu hold a New Zealand Civil Aviation Air Traffic Services 
Licence

uu have at least one years’ experience exercising the 
privileges of an Air Traffic Controller or Flight Service 
Operator licence

uu have satisfactorily completed a training course in the 
theory and practice of instruction

uu hold a New Zealand Civil Aviation Air Traffic Services 
Instructor Rating.

Applicant organisations must have policies and procedures 
to ensure that staff required to deliver on-job training meet 
the following minimum requirements:

uu hold a New Zealand Certificate in Air Traffic Services or 
New Zealand Civil Aviation Air Traffic Services Licence

uu have completed an ACNZ Instructors course or equivalent

uu have a minimum of two years relevant air traffic services 
experience.

Assessing staff

Minor wording changes

 
Criterion 4 – Student Entry

Applicant organisations must have policies and procedures 
to ensure that students meet the current entry requirements 
as set by Airways, these can be found at http://www.
airways.co.nz/careers/atc_careers.asp

Criterion 5, 6, 7, & 8

Covered in core document or no longer relevant
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Old 0170 Aviation core AMAP New appendix 5 – Aviation Core

Accreditation information removed as this is covered in the 
core document or no longer relevant

Criterion 2 – Financial, administrative and physical 
resources

Adequate and appropriate financial and administrative 
resources will be maintained to enable all necessary activities 
to be carried out.

Adequate, appropriate and accessible physical resources will 
be available for supporting students to meet the required 
standards.

 

Criterion 3 – Staff Selection, Appraisal and 
Development

A teaching staff with the necessary knowledge and skills 
will be maintained through staff selection, appraisal, and 
development.

Criterion 1

Covered in core document

Criterion 2 – Financial, administrative and physical 
resources

Applicant organisations intending to submit consent 
to assess applications that include unit standard 21837, 
Demonstrate knowledge of the acceptance and carriage of 
dangerous goods by air, must have policies and procedures 
to ensure that: 

uu certification is obtained from the Civil Aviation Authority 
of New Zealand (CAA) to conduct Dangerous Goods 
Training Programmes training as outlined in CAA Part 
92 Carriage of Dangerous Goods and Advisory Circular 
AC92-1.

uu Training programmes involving unit standard 21837, 
Demonstrate knowledge of the acceptance and 
carriage of dangerous goods by air, meet the minimum 
requirements of the role to be performed as outlined in 
CAA Part 92 Carriage of Dangerous Goods and Advisory 
Circular AC92-1.

CAA Part 92 Carriage of Dangerous Goods and Advisory 
Circular AC92-1 can be found at http://www.caa.govt.nz/.

Applicant organisations must have policies and procedures 
to ensure that appropriate facilities and resources are 
available to deliver and assess the off-job component of a 
unit standard.  Such facilities and resources must be of a 
standard appropriate to core aviation operations and shall 
include a reference resource specialising in core aviation 
material.

Criterion 3 – Staff Selection, Appraisal and 
Development

Applicant organisations must have policies and procedures 
to ensure that they are able to demonstrate that instructors 
are appropriately qualified and experienced to assess against 
unit standards within the domain Aviation – Core.

Applicant organisations intending to submit consent 
to assess applications that include unit standard 21837, 
Demonstrate knowledge of the acceptance and carriage of 
dangerous goods by air, must have policies and procedures 
to ensure that instructors meet the minimum requirements 
outlined in CAA Part 92 and Advisory Circular AC92-1.  These 
can be found at http://www.caa.covt.nz/.

Criterion 4,5,6,7, & 8

Covered in core document or no longer relevant
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Old 0127 Flight attendants AMAP New Appendix 6 – Flight Attendants 

Accreditation information removed including reference to 
costs charged for moderation as this is covered in the core 
document or no longer relevant

Criterion 2 – Financial, Administrative and Physical 
Resources

General

Any provider wishing to deliver programmes in which Flight 
Attendant unit standards will be assessed must be:

uu a currently registered NZQA provider or a Royal New 
Zealand Air Force (RNZAF) Training establishment, 
registered as a Government Training Establishment;

uu able to demonstrate that they have the environment, 
systems, procedures and controls that are equivalent to a 
Civil Aviation Authority (CAA) Part 121 organisation and 
the industry standard.

Physical

A provider must have adequate classrooms and appropriate 
training aids to be able to assess the off-job component of 
a unit standard. Such facilities and resources must be of 
a standard appropriate to the aviation industry and shall 
include:

uu access to flight attendants equipment and systems as 
necessary to support delivery of a programme in which 
unit standards will be assessed;

uu a reference resource specialising in flight attendants 
material.

To ensure the required standard of training is given and 
is in an aviation environment the following standards are 
required for the delivery of on-job training whether direct by 
a provider or remote by an employer.

Training shall be carried out in workplaces which have or are 
covered by:

uu An NZCAA Part 121 approval or its equivalence.

In all cases the approval held must be appropriate to the 
subject training being given.

All training given should be on equipment currently being 
operated in New Zealand.

On-job training shall be done in a operational and or 
production environment or a training environment that fully 
simulates operational and or production conditions, in order 
to satisfy the unit standard definition that requires work 
activities to be directly supervised.

 
 

Criterion 2 – Financial, Administrative and Physical 
Resources

Applicant organisations wishing to deliver programmes in 
which flight attendant unit standards will be assessed, must 
have policies and procedures to ensure that:

uu they have the environment, systems, procedures and 
controls that are equivalent to a Civil Aviation Authority 
(CAA) Part 121 Air Operations Large Aeroplanes, or part 
125 Air Operations Medium Aeroplanes or New Zealand 
Defence Force (NZDF) Policy and Orders.

Physical

Applicant organisations must have policies and procedures 
to ensure that facilities and resources are of the standard 
appropriate to the aviation industry and include:

uu access to flight attendants’ equipment and systems as 
necessary to support delivery of a programme in which 
unit standards will be assessed

uu a reference resource specialising in flight attendants’ 
material.

Applicant organisations must have policies and procedures 
to ensure the following standards are met for the delivery 
of on-job training whether directly by an organisation with 
consent to assess or remotely by an employer.

Training shall be carried out in workplaces which have or are 
covered by:

uu NZCAA Part 121 Air Operations Large Aeroplanes 
approval or its equivalent, or

uu NZCAA Part 125 Air Operations Medium Aeroplanes 
approval or its equivalent or

uu New Zealand Defence Force (NZDF) Policy and Orders

In all cases the approval held must be appropriate to the 
subject of the training that will be delivered.

Applicant organisations must have policies and procedures 
to ensure:

uu All training is delivered on equipment currently being 
operated in New Zealand.

uu On-job training is conducted in an operational 
environment or a training environment that fully 
simulates operational conditions, in order to satisfy the 
unit standard definition that requires work activities to be 
directly supervised.
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Old 0127 Flight attendants AMAP New Appendix 6 – Flight Attendants 

A provider must have a policy that demonstrates there is a 
commitment and plan that ensures facilities and resources 
keep pace with industry and educational trends and 
standards.

The provider must have a policy that ensures there are 
sufficient resources and personnel to provide the training 
programmes and assessments covered in the accreditation 
application in the event of contingencies.

Criterion 3 – Staff Selection, Appraisal and 
Development

Administration/Quality Assurance

A provider must be able to demonstrate that they have 
adequate appropriately qualified Administration and Quality 
Assurance staff to provide the required level of support and 
quality assurance that meets industry standards.

Teaching Staff

Instructors required to provide off-job training must have 
appropriate industry experience.

Staff Development

A provider must have a policy that demonstrates there is a 
plan to provide instructors and assessors with industry and 
education training to ensure the quality of delivery.

 
Criterion 3 – Staff Selection, Appraisal and 
Development

Teaching staff

Applicant organisations must have policies and procedures 
for the appointment of instructors required to provide 
off-job training, to ensure they have appropriate industry 
experience.

Criterion 4,5,6,7 & 8

Covered in core document or no longer relevant

New Appendix 7 – Guidelines for Schools

Added to provide schools with general guidelines in a school 
context.


