
© ServiceIQ – Service Industry Sectors Consent and Moderation Requirements (CMR) – Published February 2019        Page 1 of 7

Service Industry Sectors  
Consent and Moderation Requirements (CMR)
The reviewed CMR merges the Hospitality, Tourism and Travel, Retail, Distribution, and Sales CMRs into one 
master CMR with appendices.

Approved as of January 2019. 

Organisations with consent to assess will be expected to be able to demonstrate compliance with the CMR from 
July 2019 onwards (the additional six months is considered sufficient time for organisations with consent to assess 
to make any changes to their quality management system to ensure compliance with the requirements of the 
reviewed CMRs).

The main changes in the core CMR are updating to current NZQA terminology, current best practice and 
consistency of ServiceIQ consent and moderation requirements.

Summary of changes in core document

Criterion 1 – Development and evaluation of teaching programmes

uu A requirement to consider literacy, language and numeracy demands of the programme has been added.

uu Requirements for online and distance learning have been added.

Criterion 2 – Financial, administrative and physical resources

uu Requirements for subcontracting have been reworded to include reference to NZQA rules and have been 
moved to Criterion 6.

uu A requirement for library access has been deleted – it was considered obsolete in view of internet access.

Criterion 3 – Staff selection, appraisal and development

uu A requirement for verifiers to have appropriate experience and skill has been added.

Criterion 6 – Off-site practical or work-based components

uu Specific requirements for a Memorandum of Understanding have been deleted – a generic statement regarding 
contractual and collaborative arrangements has been added.  
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Criterion 7 – Assessment

uu Industry specific requirements have been moved to the appendices.

uu Requirements for Recognition of Prior Learning, and Credit Recognition and Transfer have been added.

uu A requirement for compliance with NZQA rules when an external party is engaged to deliver training and 
assessment has been added.

uu A requirement for pre-assessment moderation of any self-developed assessment material has been added.

Criterion 8 – Reporting

uu Requirements for reporting student achievement within 3 months have been added.

Moderation Requirements (MR)

Moderation System

uu Changes to reflect current ServiceIQ practice and terminology have been made. ServiceIQ operates a predictive 
system; organisations with Consent to Assess are required to complete an Assessment Intention Plans annually.

Funding

uu Notification that ServiceIQ may charge for services associated with moderation, consent to assess application, 
non-compliance, and appeals has been added.

uu Detail regarding funding of the national external moderation system has been added.

Appeals

uu Changes to reflect current ServiceIQ practice and terminology have been made. 

uu A requirement for organisations with Consent to Assess to keep a record of all assessment materials until an 
appeal has been settled has been added.
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Old 0112 Hospitality CMR New Appendix 1 – Hospitality

Criterion 3 – Staff selection, appraisal and 
development

The applicant organisation must have policies and 
procedures to ensure that teaching and assessing staff, 
whether employed or under contract, meet the following 
minimum requirements:

Teaching staff and/or staff assessing against unit standards 
must

uu at NZQF Level 3 and above, have a minimum of 2 years 
experience in any specialisation that they are teaching 
and assessing; and

uu hold a qualification relevant to the domain that they 
teach or assess against, or demonstrate equivalent 
knowledge and skills.

Criterion 1 & 2

Covered in core document or no longer relevant

Criterion 3 – Staff selection, appraisal and 
development

Applicant organisations must have policies and procedures 
for the appointment and ongoing performance management 
of staff, to ensure that assessors:

uu hold a recognised industry qualification at or above 
the level at which they are assessing or are able to 
demonstrate equivalent knowledge and skills, and

uu have sufficient industry experience, which is considered 
to be:

uu Level 2 – minimum of one year of relevant industry 
experience and a relevant qualification or two years of 
relevant industry experience. 

uu Level 3 and above – minimum of three years of 
relevant industry experience or equivalent knowledge 
and skills.

Note: An exemption to level 3 requirements may 
be granted for level 3 unit standards where those 
unit standards are included in an approved level 2 
programme of study.

uu Specialist skills at Level 3 or above - minimum of two 
years of experience in any specialisation they are 
teaching and assessing.

Applicant organisations intending to teach and assess LCQ 
(Licensed Controller Qualification) unit standards must have 
policies and procedures to ensure assessors:

uu Have achieved the following unit standards 

uu 4646: Demonstrate knowledge of the Sale and Supply 
of Alcohol Act 2012 and its implications for licensed 
premises 

uu 16705: Demonstrate knowledge of host responsibility 
requirements as a duty manager of licensed premises

uu unit standard 4098: Use standards to assess candidate 
performance or are able to demonstrate equivalent 
knowledge and skills.

uu hold or be working towards an adult teaching 
qualification or are able to demonstrate equivalent 
knowledge and skills

uu hold, or have previously held a General/ Duty Managers 
certificate

uu have two years minimum, work experience in a 
management position. 

Criterion 4,5,& 6

Covered in core document or no longer relevant
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Old 0112 Hospitality CMR New Appendix 1 – Hospitality

Criterion 7 – Assessment

The applicant organisation must have policies and 
procedures to ensure that the assessment environment for 
practical hospitality unit standards replicates a real work 
environment in terms of equipment, practices and service to 
a degree reflecting the NZQF level as follows:

NZQF Level 1 environment

There are no time pressures, and practical units may be 
assessed against in a classroom.  The equipment relevant to 
the unit standard must be available.  This can be domestic 
equipment.

NZQF Level 2 environment

There are some elements of commercial realism. The 
following criteria are applicable:

uu the candidate must be under time pressures

uu there must be an end user of the product

uu domestic equipment can be used.

NZQF Level 3 and above environment

There is a high degree of realism intended to replicate a 
commercial workplace setting. The following criteria are 
applicable:

uu realistic time pressures

uu relevant commercial equipment to perform training and 
assessment

uu realistic customer/staff ratios – interpreted by domain as 
follows:

uu Accommodation Services: While the end user in the 
assessment activity may be the assessor, there must 
be evidence of multiple occasions where the candidate 
has produced product or similar for guests who have 
the expectations of a paying guest.

uu Cookery: While the end user in the assessment 
activity need not be a guest, there must be evidence 
of multiple occasions where the candidate has 
produced product or similar for guests who have the 
expectations of a paying guest.  There must be time 
constraints relevant to the assessment and relevant 
levels of production.

uu Food and Beverage: While the guest in the assessment 
activity need not be a paying guest, they must have 
the expectations of a paying guest.  Assessment 
will take place with the candidate demonstrating 
competence over multiple occasions while dealing 
with multiple tables and/or guests.

Criterion 7 – Assessment

Applicant organisations must have policies and procedures 
to ensure that the assessment environment for practical 
hospitality unit standards meets the following requirements 
in terms of equipment, practices, and service for the relevant 
NZQF level:

NZQF Level 1 environment:

uu the candidate must be under no time pressures

uu practical units may be assessed against in a classroom 
environment

uu equipment relevant to the unit standard must be 
available (this may be domestic equipment).

NZQF Level 2 environment:

uu the candidate must be under time pressures

uu there must be an end user of the product

uu domestic equipment may be used.

NZQF Level 3 and above environment:

uu there is a high degree of realism intended to simulate a 
commercial workplace 

uu the candidate must be under realistic time pressures

uu relevant commercial equipment to perform training and 
assessment is used

uu realistic customer/staff ratios.

For assessment purposes guests are not required to be 
paying guests, however, in all assessments the ‘guests’ must 
be treated as paying guests. 

Catering Services 

Applicant organisations must have policies and procedures 
to ensure that the assessment context simulates an 
environment for quantity catering including specialist 
bulk equipment, and preparation and service techniques. 
Examples of environments are current industry practice in 
staff workplace cafeterias, residential dining environments, 
central production operations, public venues, and similar 
quantity catering establishments.
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Old 0112 Hospitality CMR New Appendix 1 – Hospitality

uu Food Services: The assessment should replicate 
the quantity catering environment in terms of 
specialist bulk equipment, preparation and service 
techniques which replicate current industry practice 
in staff workplace cafeterias, residential feeding 
environments, central production operations, public 
venues and similar quantity catering establishments.

uu Front Office/Guest Services/Hospitality Operations: 
While the guest in the assessment activity need not 
be a paying guest, they must have the expectations of 
a paying guest.

Criterion 8

Covered in core document or no longer relevant

Old 0225 Retail, Distribution, and Sales CMR New Appendix 2 – Retail, Distribution and Sales

Criterion 1 – Development and evaluation of teaching 
programmes 

The applicant organisation must have policies and 
procedures to ensure that:

uu all practical work is applied and practiced within a 
commercial Retail or Wholesale environment where 
students are able to access the equipment and systems 
commonly used within the retail and wholesale industries 
such as POS (point of sale), stock control systems, policy 
and procedure manuals and eftpos machines.  Students 
must experience real customer interaction throughout 
their programme

Criterion 1 – Development and evaluation of teaching 
programmes 

Applicant organisations must have policies and procedures 
to ensure:

uu all practical work is applied and practiced within a 
commercial retail or wholesale environment where 
students are able to access equipment and systems 
commonly used within the retail and wholesale industries 
such as POS (point of sale), stock control systems, 
policy and procedure manuals and electronic payment 
machines.  

Criterion 2

Covered in core document or no longer relevant
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Old 0225 Retail, Distribution, and Sales CMR New Appendix 2 – Retail, Distribution and Sales

Criterion 3 – Staff selection, appraisal and 
development

The applicant organisation must have policies and 
procedures for the appointment and ongoing performance 
management of staff, which ensure that assessors:

uu hold a recognised industry qualification at or above 
the level at which they are assessing or are able 
to demonstrate equivalent knowledge and skills.  
Recognised industry qualifications may include but are 
not limited to:

uu National Certificate in Retail (Level 2) [Ref: 0993]

uu National Certificate in Retail (Level 3) with optional 
strands in Bicycle Sales and Servicing, Garden Retail, 
Visual Merchandising, Delicatessen, and Produce  
[Ref: 0994]

uu National Certificate in Retail (Level 4) [Ref: 0995]

uu National Certificate in Distribution (Level 2)  
[Ref: 0990]

uu National Certificate in Distribution (Level 3)  
[Ref: 0991]

uu National Certificate in Distribution (Level 4)  
[Ref: 0992]

uu have sufficient on-site industry experience. Sufficient 
industry experience for the following levels is considered 
to be: 

uu Level 2 – minimum of one year of Retail/Wholesale 
experience

uu Level 3 – minimum of one year of Retail/Wholesale 
experience at a supervisory level

uu Level 4 – minimum of one year of Retail/Wholesale 
experience at a management level.

Criterion 3 – Staff selection, appraisal and 
development

Applicant organisations must have policies and procedures 
for the appointment and ongoing performance management 
of staff, to ensure that assessors:

uu hold a recognised industry qualification at or above 
the level at which they are assessing or are able to 
demonstrate equivalent knowledge and skills, and

uu have sufficient industry experience, which is considered 
to be: 

uu  Level 2 – minimum of one year of retail or wholesale 
experience and a relevant qualification or two years of 
industry experience.

uu Level 3 – minimum of one year of retail or wholesale 
experience at a supervisory level or a minimum of 
three years of relevant industry experience or are able 
to demonstrate equivalent knowledge and skills.

Note: An exemption to level 3 requirements may 
be granted for level 3 unit standards where those 
unit standards are included in an approved level 2 
programme of study.

uu Level 4 and above – minimum of one year of retail or 
wholesale experience at a management level or are 
able to demonstrate equivalent knowledge and skills.

Criterion 4, 5, 6, 7, & 8

Covered in core document or no longer relevant
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Old 0078 Tourism and Travel CMR/Industry Specific 
Requirements for Tourism, Travel and Museums

New Appendix 3 – Tourism and Museum Services

Casino Qualifications – Course Approval

Under the Gambling Act 2003, a training provider must 
obtain approval for any proposed training course from the 
Casino Control Authority, before submitting their application 
to ServiceIQ.

The applicant shall have policy and procedures in place to 
ensure that each teaching staff member has a combination 
of qualifications and work experience greater than the 
level of the unit standard being taught or possess skills 
and knowledge equivalent to the qualification and work 
experience requirements. 

The following general rules will apply the to the qualification 
and work experience requirements: 

1. An assessor will be required to have a relevant 
qualification at a higher level than the one they are 
assessing. Where a higher level qualification does not 
exist then the assessor must have a qualification at the 
same level as the one they are assessing. 

2. Work experience requirements are determined by 
the level of the unit standard and/or qualification 
being taught. For example: a Level 2 qualification or 
unit standard will require a minimum of 2 years work 
experience in the relevant industry sector, a Level 3 
qualification or unit standard will require a minimum 
of 3 years work experience in the relevant industry 
sector, a Level 4 qualification or unit standard will 
require a minimum of 4 years work experience in the 
relevant industry sector and a Level 5–7 qualification 
or unit standard will require a minimum of 5 years work 
experience in the relevant industry sector including 
a minimum of two years experience at supervisory or 
managerial level. 

Old Industry Specific Requirements also included specific 
tutor requirements for each of the domains contained within 
the subfields.

Criterion 1 – Development and evaluation of teaching 
programmes

Casino unit standards 

Applicant organisations must have policies and procedures 
to ensure legislative obligations under the Gambling Act 
2003 ‘Training for employees’ will be met.

Criterion 2

Covered in core document or no longer relevant

Criterion 3 – Staff selection, appraisal and 
development

Applicant organisations must have policies and procedures 
for the appointment and ongoing performance management 
of staff, to ensure that assessors:

uu hold a recognised industry qualification at or above the 
level at which they are assessing. Recognised industry 
qualifications may include:

uu  any New Zealand Certificate (or National Certificate) 
in Tourism, or

uu New Zealand Diploma (or National Diploma) or 
Degree in Tourism, or

uu Degree in Languages, Geography, History, 
Communications, Social Sciences or Education. 

or

uu have sufficient industry experience, which is considered 
to be: 

uu Level 2 – minimum of two years of work experience in 
the relevant industry sector.

uu Level 3 – minimum of three years of work experience 
in the relevant industry sector.

Note: An exemption to level 3 requirements may 
be granted for level 3 unit standards where those 
unit standards are included in an approved level 2 
programme of study.

uu Level 4 – minimum of four years of work experience in 
the relevant industry sector.

uu Levels 5 and 6 – minimum of five years of work 
experience in the relevant industry sector including a 
minimum of two years of experience at supervisory or 
managerial level.

Criterion 4, 5, 6, 7, & 8

Covered in core document or no longer relevant

New Appendix 4 – Guidelines for Schools

Added to provide schools with general guidelines in a school 
context.


