
In a corporate environment, someone with training in adult education will be able to educate fellow  
staff in a range of skills. These vary from induction and technical processes to personal development  
like leadership, administration, and business practices.

An Adult Educator understands learning techniques and can create and maintain a positive learning 
environment in the business – one that takes into account variation in people’s backgrounds and  
learning styles.

In identifying skills gaps, and delivering learning programmes to suit, Adult Educators are pros at staff 
development. As a result, the business will soon improve its services, as employees increase their skill set.

Programme features – Skills for Success

This programme helps your trainees to develop the strong communication skills essential to leading 
a great team. They will also gain confidence in:

	u designing learning to meet specified learning outcomes, using a range of pedagogical principles 
and cultural practices

	u using learner-centred teaching strategies that respect the mana and diverse backgrounds of 
adult learners

	u selecting and using facilitation and learning strategies, using resources and technologies to  
meet specific outcomes

	u using assessment, feedback and moderation processes

	u seeking, reflecting on, and responding to feedback from learners and other stakeholders in own 
context to improve learner outcomes.

Find out more: www.ServiceIQ.org.nz/training/adult-education
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Getting started in Adult and Tertiary Teaching

We are the workplace training specialist for service sector employers in aviation, hospitality,  
retail, travel, tourism, and museums. We help our customers succeed by growing their talent.

Contact us: 0800 863 693 | intel@ServiceIQ.org.nz


