
New Zealand Certificate in 
Security (Foundation) Level 3
Concerts, bars, festivals and sports events all rely on a skilled team of security professionals to keep 
everyone safe and enjoying themselves. A fast-paced role in exciting and varied settings await you  
in a career in security.

Qualified security staff are always in demand, and with training delivered on the job, it’s a great career to 
jump into with ServiceIQ.

Training in security opens a diverse range of career options in a variety of roles, from keeping people safe  
at large events to coordinating behind the scenes in security communication centres.

Programme features – Skills for Success

This programme teaches security professionals these essential skills to ramp up their security careers 
and builds confidence in:

	u Communicating effectively with security management, colleagues, clients, and the public while 
carrying out security work.

	u Conducting self professionally and ethically as a security guard in a workplace, demonstrating 
integrity and respect for all individuals.

	u Applying knowledge of New Zealand legislation relevant to the security industry to promote a safe 
and secure environment, mitigating security risks, and responding to security breaches.

	u Operating security equipment and technology while carrying out security work.

	u Applying knowledge of confidentiality, privacy, and specific client requirements to protect clients in  
a security context.

	u Applying knowledge of personal safety, situational awareness, and risk assessment as it relates to 
workplace health and safety in a security context.

	u Responding to incidents, events, and emergency situations, and interacting with other emergency 
services in a security work context.

Find out more: www.ServiceIQ.org.nz/training/security
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Getting started in Security

We are the workplace training specialist for service sector employers in aviation, hospitality,  
retail, travel, tourism, and museums. We help our customers succeed by growing their talent.

Contact us: 0800 863 693 | intel@ServiceIQ.org.nz


