
Security professionals work in a fast paced and potentially high-risk environment. Security staff and  
the people they are protecting need assurance that the person leading the team is a confident and  
reliable leader.

ServiceIQ’s New Zealand Certificate in Security Level 4 gives you the knowledge to be the leader your  
team can have confidence in.

Programme features – Skills for Success

This programme helps security professionals develop strong communication skills essential to 
leading a great team. They will also gain confidence in:

	u Applying knowledge and skills to implement and maintain operational systems and risk 
management processes to ensure effective and lawful practices in a security work context.

	u Leading and managing operational security teams, while providing support to enhance their 
performance in a security workplace.

	u Implementing and maintaining the health and safety requirements for self and others while 
carrying out security work.

	u Applying knowledge of New Zealand legislation relevant to leading the response to incidents in 
a security work context.

Find out more: www.ServiceIQ.org.nz/training/security
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Grow your skills

We are the workplace training specialist for service sector employers in aviation, hospitality,  
retail, travel, tourism, and museums. We help our customers succeed by growing their talent.

Contact us: 0800 863 693 | intel@ServiceIQ.org.nz


