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Housekeeping 
Supervisor

Executive  
HousekeeperHousekeeper

Porter

Head Receptionist

Head Porter
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Reservations Manager

Hotel Manager

Reservations Agent

Concierge

Front Office Manager

Rooms Division 
Manager

Visitor Savvy Award

NZC in Hotel Reception
Level 4

NZD in Hospitality Management 
	 (Rooms Division pathway)
	Level 5

NZC in Business
Level 4

NZC in Business
Level 3

HOSPITALITY 
ACCOMMODATION CAREER & QUALIFICATION PATHWAYS

CAREER
PATHWAY

QUALIFICATION
PATHWAY

NZC in Accommodation with strands  
(Housekeeping, Portering and Reception)
Level 3


