RINGAHORA

Services
Workforce Development Council

Approval for consent to assess unit standards is subject to applicants meeting Level 2 criteria of the
Consent and Moderation Requirements (CMR 112).

Domain: Visitor Services (Level 2)

us Title Credits
18237 Perform calculations for a tourism workplace 3
23761 Read and comprehend work-related documents for a tourism workplace 3
23767 Demonstrate knowledge of and use the Internet in a tourism workplace 2
24726 Describe and compare social and cultural impacts of tourism 2
24727 Describe and compare impacts of tourism on the environment 3
24728 Demonstrate knowledge of work roles in tourism 3
24729 Demonstrate knowledge of world tourist destinations 4
24730 Demonstrate knowledge of the business of tourism 4
24731 Demonstrate knowledge of destination Aotearoa New Zealand 4
24732 Demonstrate knowledge of tourist characteristics and needs 3
33211* Demonstrate knowledge of the history of Aotearoa New Zealand tourism 3

*This unit standard replaced unit standard 24724.
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Approval for consent to assess unit standards is subject to applicants meeting Level 3 criteria of the
Consent and Moderation Requirements (CMR 112).

Domain: Visitor Services (Level 3)

us Title Credits
18226 Apply cross-cultural communication for the tourism industry 3
18228 Demonstrate knowledge of specific New Zealand regions as tourist 8

destinations

23766 Demonstrate knowledge of the tourism industry 5
24733 Describe and promote a New Zealand tourist destination 5
33212* Describe and analyse the economic, socio-cultural, and environmental 5

impacts of tourism *This unit standard replaced unit standard 24725.

Domain: Travel (Level 3)

us Title Credits

3727 Demonstrate knowledge of Pacific Island countries as visitor destinations 5

18211 Demonstrate knowledge of Australia as a tourist destination 5

18212 Demonstrate knowledge of New Zealand as a tourist destination 8

18213 Demonstrate knowledge of the United Kingdom and Eire as a tourist 8
destination

18214 Demonstrate knowledge of the United States and Canada as a tourist 8
destination

25508 Demonstrate knowledge of world travel geography 3

26461 Demonstrate knowledge of Asian countries as tourist destinations 8

26462 Demonstrate knowledge of Central American or South American countries as 8

tourist destinations

26463 Demonstrate knowledge of European countries as tourist destinations 8
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26464 Demonstrate knowledge of Middle Eastern or African countries as tourist 8
destinations

28126 Demonstrate knowledge of world geography, including the Pacific Islands and 5
Australia, relevant to the travel industry

Tourism Maori Practices (Level 3)

Although the Unit Standards in the domain of Tourism Maori Practices often complement units from
Ringa Hora’s Tourism and Travel sector, these fall under the NZQA Maori Qualifications Services
(MQS) and cannot be applied for via Ringa Hora.

More information about the Consent to Assess process, including the application form for a letter of
support from Ringa Hora, can be found on our website

NZQA website: CIVIR 112 — see especially Appendix 1

NZQA website: Visitor Services unit standards

NZQA website: Travel unit standards
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https://ringahora.nz/qualifications-and-assurance/quality-assurance/consent-to-assess/
https://www.nzqa.govt.nz/nqfdocs/maps/pdf/0112.pdf
https://www.nzqa.govt.nz/framework/explore/domain.do?frameworkId=76405
https://www.nzqa.govt.nz/framework/explore/domain.do?frameworkId=76376

