
Mitre 10 Retail Gateway
Retail is an exciting career choice with mega possibilities – from helping customers, product displays, 
marketing, running a store, to management at head office. 

Mitre 10 has a Gateway Programme that gives students a chance to get valuable work experience in 
retail and help make the move from school into a career. 

Students will be assessed in these unit standards:

Benefits for students

	u Get an introduction to an exciting career in retail.

	u Gain credits towards a nationally recognised 
qualification.

	u Get real experience in a real workplace.	

	u Enjoy the camaraderie from working as part of a team.

	u Learn great industry skills and knowledge essential 
for a retail career. 

	u Learn in a fully supportive environment. 

	u This successful programme is a partnership between 
ServiceIQ and Mitre 10.

Unit Title Level Credits Price

11971 Use safe work practices in a retail environment under supervision 2 3 Learning Material + 
Assessment: $78.00

ServiceIQ Assessment 
Service: $280.00

Total: $358.00

9677 Communicate in a team or group which has an objective 2 3

28301
Demonstrate knowledge of products and product information in a 
retail environment

2 5

24997
Demonstrate knowledge of theft and fraud in a retail or distribution 
environment

2 5

30288
Pick and assemble goods for dispatch in a retail or distribution 
environment under supervision

2 3

11978 Maintain housekeeping in a retail environment 2 3

Total Credits 22

How it works

Contact us: 0800 863 693 | schools@ServiceIQ.org.nz 
and visit our website: www.ServiceIQ.org.nz/Gateway

Edition 1 – March 2025


