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ServicelQ Programme of Study for schools

Provider name Te Pikenga Ltd T/A MoE number 6044
ServicelQ

Programme of Study New Zealand Certificate | Programme ID 120312-3

Title in Tourism (Introductory

Skills) (Level 2)

Level 2 Credits 40

No more than 50% of
credits can be from
Level 3

NZSCED code and classification

080701 Management and Commerce>Tourism>Tourism Studies

Qualification to which the programme leads

New Zealand Certificate in Tourism (Introductory Skills) (Level 2) [Ref: 2198-2]

Aim of Programme of Study

The programme provides training for secondary students interested in entering the tourism industry in a
range of entry level positions through attainment of basic skills and knowledge.

This programme will support their future employment opportunities to work, under supervision, across the
different tourism career pathways. The programme aims to benefit tourism visitor experiences bringing
economic benefits to the country. Graduates will have the skills and knowledge to work in entry level
positions, such as reservations agent or customer service advisor, in a wide variety of tourism workplaces.

Upon completion of this Programme of Study, students may continue to the New Zealand Certificate in
Tourism (Level 3) with strands in Visitor Experience, Tourism and Travel, and Aviation [Ref: 2199] or the
New Zealand Certificate in Tourism Maori (Level 3) [Ref: 2337].

ServicelQ has developed, in consultation with industry, this Programme of Study that secondary schools can
apply for accreditation to deliver from NZQA.

When the applicant is seeking accreditation for a programme where approval is held by another party, the
application to NZQA must include evidence of support from the holder of the programme, which in this case
consists of a letter of support from ServicelQ. The application should include consent to assess for any
standards if that is not held, or if consent is not required at that time. SSB support for the standards for
which consent is sought should be included. If consent to assess is not included in the accreditation
application, the specific units to be delivered should be stated, where this is not the full elective set. Details
of the application process can be found here: https://www.nzga.govt.nz/login/online-school-applications/
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ServicelQ Programme of Study for schools

Entry Requirements

Students must demonstrate an interest in working in the tourism industry and intention to complete the
entire programme.

Learning outcomes and programme outline

Students will gain the knowledge and skills which have been identified by the tourism industry as being
necessary for entry level positions in tourism related businesses.

Schools are required to engage with industry experts to keep abreast of the latest developments in
technology, industry practice, and legislative requirements.

The unit standards offer a tourism vocational pathway onto further study, workplace training or
apprenticeship by introducing the basic skills and tools needed for the industry.

The programme will be underpinned by Te Tiriti o Waitangi/The Treaty of Waitangi. It will encourage an
understanding of the four elements of tourism sustainability (Economic, Visitor, Community, Environment)
and their contribution to a sustainable and regenerative tourism industry. It will also cover the New Zealand
Tourism Sustainability Commitment: he kupu taurangi kia toitd ai te tapoitanga (TSC) and align with relevant
legislation and regulations.

Learning will be reflective of Maori values of manaakitanga, whanaungatanga, kaitiakitanga, and tino
rangatiratanga in relation to travel and tourism, and will thread these values along with te reo Maori and
tikanga Maori learning throughout as appropriate.

The learning outcomes of this programme align to the qualification graduate profile outcomes as shown
below:

Learning Outcome 1: The visitor experience is enhanced through the application of basic customer service
skills and appropriate communication and service skills.

Learning Outcome 2: The world experience is broadened through knowledge of world geography, and
knowledge of specific regions relevant to tourist needs.

Learning Outcome 3: The student experience provides knowledge of the business of tourism and viable
work roles, for the student to plan a career pathway.

Learning Outcome 4: The country experience recognises the impacts of tourism on the country, and the
application of sustainable and regenerative practices.

Schools applying for accreditation to deliver the programme should hold the Consent to Assess for any unit
standards and skill standards in this programme that they plan to deliver. If consent is not held, that can be
included in the accreditation application.

ServicelQ will support and monitor schools to meet NZQA qualification consistency review requirements,
through a triangulation of evidence, derived from programme evidence and feedback evidence.
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This programme of study for the New Zealand Certificate in Tourism (Introductory Skills) (Level 2) [Ref:
2198-2] is appropriate to the aim and learning outcomes of the qualification it leads to. The programme is
made up of unit and skill standards which have been mapped to align with the graduate outcomes of the
qualification. The programme has been designed to be delivered to secondary schools throughout New
Zealand and therefore flexibility is provided with the choice of standards, which should be specified if not
the full elective set. The flexibility of the programme allows schools to select unit and skill standards
relevant to destinations which fit in with the outcome of world geography and regional destinations. It is
expected that students will complete Level 2 units in Year 12 when they are working toward NCEA Level 2
and then move on to Level 3 units the following year. Teachers will support students in the second year to
build on skills developed in the first year of the programme and provide a variety of ways for them to grow

and demonstrate their skills through practical experiences aligned with their progression in school.

GPO 1 literacy and numeracy requirements are implicit in all unit standards and will be delivered
throughout the programme.
GPO 3 Unit standards are to be contextualised to include the career pathway requirements.
GPO 4 Unit standards are to be contextualised to include the best practice requirements.

Graduate Learning Unit/skill standards
Outcomes Outcomes Note: No more than 50% of credits used towards this programme
can be from Level 3 unit or skill standards
Graduate Learning Unit/Skil Level Credits | Title
Outcome 1 Outcome 1 Standard -
57 2 2 Provide customer
(10 credits) The visitor service
experience is 18237 2 3 Perform calculations
enhanced for a tourism
Apply basic through the workplace
customer application of 23761 2 3 Read and comprehend
service basic customer work-related
skills, using service skills documents in English
appropriate and for a tourism
communication, | appropriate workplace
literacy, communication 23767 2 2 Demonstrate
numeracy, and and service knowledge of and use
technological skills. the Internet in a
skills, to tourism workplace
ephance the 18226 3 3 Apply cross-cultural
VISItOF' communication for the
experience tourism industry
17791 3 5 Explain kaitiaki
(MQS) practices in a tourism
context
17786 3 5 Explain tikanga in
(MQS) tourism Maori
31070 3 4 Explain the importance
(MQS) of Maori place names,
and use reo Maori
greetings and farewells
in tourism
40123 3 5 Perform as a
storyteller for visitors
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https://protect.checkpoint.com/v2/r04/___https://www.nzqa.govt.nz/nqfdocs/units/pdf/57.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86MDI5MTgyMmQ2YTE5Zjc5OGYzMDZmYWI1MDlkOTYxMGE6NzowODI2OmY0NzJlYzY0OGViZDU0Mjk1MDhlMGUwYTIwN2JkNzAyMWZmYmM5MDUyZjdjYzJlMTdiOGZiNzQwOWFmMjEzYWU6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https://www.nzqa.govt.nz/nqfdocs/units/pdf/18237.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86MDI5MTgyMmQ2YTE5Zjc5OGYzMDZmYWI1MDlkOTYxMGE6NzplMzljOjQ0MDMxZjIxZTEwMDgyOGQ5MmJmMDlkNmViZTMxNzk0NjdhNThiZTMwZDlmOWNhMWI0MTQ2M2E2MzA0NTg2ZmY6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https://www.nzqa.govt.nz/nqfdocs/units/pdf/23761.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86MDI5MTgyMmQ2YTE5Zjc5OGYzMDZmYWI1MDlkOTYxMGE6Nzo2MGEwOjU0N2U5NzYyZjYyNTZjMjAwZTFmNmRmZDA2ZjNiOGMzY2M5ODdhY2ZiYzA2NjRmNDU2YmYxMjZkYWUwNWUyYjE6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https://www.nzqa.govt.nz/nqfdocs/units/pdf/23767.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86MDI5MTgyMmQ2YTE5Zjc5OGYzMDZmYWI1MDlkOTYxMGE6Nzo5OWYyOjI3ZmRhYjFlMzAxNDdmZjE0NWU2ZjY1OTk4YTBiN2U0ZTQ1ZTQzMGIxYzYzYmRlMTVjMjgyODM4YzY4ODgyN2Q6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https://www.nzqa.govt.nz/nqfdocs/units/pdf/18226.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86MDI5MTgyMmQ2YTE5Zjc5OGYzMDZmYWI1MDlkOTYxMGE6NzpmYTE1OmE4ZGViZDY1MWY3ODI3NWIyMTA5YzU5NmQzZDRkOWJjYTRjNDNiOTZlNmU5YTg2M2RmMWM2ZWRiZWExNzM3OWQ6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https://www.nzqa.govt.nz/nqfdocs/units/pdf/17791.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86MDI5MTgyMmQ2YTE5Zjc5OGYzMDZmYWI1MDlkOTYxMGE6NzoyNWVlOjNmN2ZmNjMzZjRjODllYzhkZDJkOTFlYThlMzdkZWVlOWU1N2I2ODgyNWE4OTM1YWE5OTJlODE4NjgwNWI5NzQ6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https://www.nzqa.govt.nz/nqfdocs/units/pdf/17786.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86MDI5MTgyMmQ2YTE5Zjc5OGYzMDZmYWI1MDlkOTYxMGE6NzoyYTg4OmViNDM0M2Y2YTJjM2YyYWFlMGZmMDQ2MDE4MmZhODViYTkwZTBmMjdjMDIxNzMzMjhhYjA4Y2I5OTMyZGExNDg6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https://www.nzqa.govt.nz/nqfdocs/units/pdf/31070.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86MDI5MTgyMmQ2YTE5Zjc5OGYzMDZmYWI1MDlkOTYxMGE6NzpjMmZlOmQ4NGE5NDRmZDE4ZjE0MDFkNjJhOWVhY2Y2ZWYwOWIzYWJhMjBiMzUxODllMGZmYThkM2ExMTM4NWZkZTYyMzQ6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https://www.nzqa.govt.nz/nqfdocs/skills/pdf/40123.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86MDI5MTgyMmQ2YTE5Zjc5OGYzMDZmYWI1MDlkOTYxMGE6NzphYTUwOjQwM2YxZjgxNzEwMzcxNWI0MGIwNzNkMzJmMWU5NzUwY2I0MmI0YTA1MTVmMGIyY2UwMDVlYjdkODA4NzJiYTI6cDpUOk4
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Graduate
Outcome 2

(10 Credits)
Apply
knowledge of
seasonality,
specific
regions, and a
broad
operational
knowledge of
geography in
terms of
characteristics
relevant to
Tourists' needs

Learning
Outcome 2

The world
experience is
broadened
through
knowledge of
world
geography, and
knowledge of
specific regions
relevant to
tourist needs.

Unit
Standard

Level

Credits

Title

24729

2 4

Demonstrate knowledge
of world tourist
destinations

24731

Demonstrate knowledge
of destination New
Zealand

24733

Describe and promote a
New Zealand tourist
destination

3727

Demonstrate knowledge
of Pacific Island countries
as visitor destinations

18211

Demonstrate knowledge
of Australia as a tourist
destination

18212

Demonstrate knowledge
of New Zealand as a
tourist destination

18213

Demonstrate knowledge
of the United Kingdom
and Eire as a tourist
destination

18214

Demonstrate knowledge
of the United States and
Canada as a tourist
destination

18228

Demonstrate knowledge
of specific New Zealand
regions as tourist
destinations

25508

Demonstrate knowledge
of world travel
geography

28126

Demonstrate knowledge
of world geography,
including the Pacific
Islands and Australia,
relevant to the travel
industry

26461

Demonstrate knowledge
of Asian countries as
tourist destinations

26462

Demonstrate knowledge
of Central American or
South American
countries as tourist
destinations
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https://protect.checkpoint.com/v2/r04/___https://www.nzqa.govt.nz/nqfdocs/units/pdf/24729.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86MDI5MTgyMmQ2YTE5Zjc5OGYzMDZmYWI1MDlkOTYxMGE6NzpmMjgxOmMyN2U2M2NlMmRmODZmYmE0OTQ5ZjRiMmJkMWUxMTgyODVjNDI0NDZjOGMwNTRjZWE1MzE1MGU3ZmFkZmZmNTE6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https://www.nzqa.govt.nz/nqfdocs/units/pdf/24731.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86MDI5MTgyMmQ2YTE5Zjc5OGYzMDZmYWI1MDlkOTYxMGE6NzpkMDIzOjdiYjI4NWFhMTA1MzAzMTE0ZTFjMDJmODIxZGQ1OWVhYmZlOTVhMGFjMGUyMmZjNjhhOTEzNDVkYjFmMmQ3YzE6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https://www.nzqa.govt.nz/nqfdocs/units/pdf/24733.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86MDI5MTgyMmQ2YTE5Zjc5OGYzMDZmYWI1MDlkOTYxMGE6Nzo5OGJhOjg3ODc4NmI2OGYxY2YyODBhNzNiYTNhYTA3MTRhZjQxMWYzNTlkZTY0YjRkODc2YmQyZmE3MjZjNGZlYjg0MzU6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https://www.nzqa.govt.nz/nqfdocs/units/pdf/3727.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86MDI5MTgyMmQ2YTE5Zjc5OGYzMDZmYWI1MDlkOTYxMGE6NzpjYWQ2OmQxZjg0Mzc4NDgwZTBjMzQzOTZhOTBhMmFmM2E3YzAyMzdlZDNjMTFkY2I5OWQ1YjY2YzdjMDVhZGFjZjM2MDM6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https://www.nzqa.govt.nz/nqfdocs/units/pdf/18211.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86MDI5MTgyMmQ2YTE5Zjc5OGYzMDZmYWI1MDlkOTYxMGE6NzowMjUxOjFkODYwNzZmNGNhZjczYThmMzM0MDA3NDNmYmQzNTdkNDY3MTk1ODk2OTYzZWVlZGViYzU4ODUwMjVhODVlZDU6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https://www.nzqa.govt.nz/nqfdocs/units/pdf/18212.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86MDI5MTgyMmQ2YTE5Zjc5OGYzMDZmYWI1MDlkOTYxMGE6NzpjODM3OjQ1ZmQ4NDRkYWViNDU4NTU1MTQ3NWExMTA3YjQ1ZDU0MDBkZDE1ZjExOWZlN2Y2NGExY2YwNWE1NDcwNDZmZDI6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https://www.nzqa.govt.nz/nqfdocs/units/pdf/18213.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86MDI5MTgyMmQ2YTE5Zjc5OGYzMDZmYWI1MDlkOTYxMGE6NzoyMmE2OjZkY2E0YTQ2OTE5ODFiY2U2MGI3Y2I3ZGIyYjg4NjNiOWJlMTA0Mjk2N2FmYjg2MTI2MGNkMzJlYmI2YWU4YTE6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https://www.nzqa.govt.nz/nqfdocs/units/pdf/18214.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86MDI5MTgyMmQ2YTE5Zjc5OGYzMDZmYWI1MDlkOTYxMGE6Nzo2ODUyOjgwYmIyNmNjN2JjNzg0NjE0NjljMDY2ODE0NWE5NTQ2ZDA0MTgzZTlkNWU0NDUxZWEwZWEwNTFmZDFkOTQ4NjM6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https://www.nzqa.govt.nz/nqfdocs/units/pdf/18228.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86MDI5MTgyMmQ2YTE5Zjc5OGYzMDZmYWI1MDlkOTYxMGE6NzpmYWE0OjA2MzFmMjE0MzM4NTQ0Yzc0OTc3MGEyODVhM2I2YWExMGRiZDAxYzViYTU4MDYzY2Y4Yjc4YjQzNjJkZGFlZWI6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https://www.nzqa.govt.nz/nqfdocs/units/pdf/25508.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86MDI5MTgyMmQ2YTE5Zjc5OGYzMDZmYWI1MDlkOTYxMGE6Nzo3NDc2OmY5NzAzZWE5NTQwMGM3ZjRlN2U2ZmMyMzg1ZmRkOTY1NmE0MjhlM2Q3NTJhYjhjOTkxZmViZDcwMzAwOTU3ODg6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https://www.nzqa.govt.nz/nqfdocs/units/pdf/28126.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86MDI5MTgyMmQ2YTE5Zjc5OGYzMDZmYWI1MDlkOTYxMGE6NzphZjczOjYwMWQ5MWQ4Mzk5ODkyOTdiZjEwMjM1NzJiZmJkZWJmZDRiODEzZDRkZTU5M2IzZTExZTZmODZhMmNiMjI4MjE6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https://www.nzqa.govt.nz/nqfdocs/units/pdf/26461.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86MDI5MTgyMmQ2YTE5Zjc5OGYzMDZmYWI1MDlkOTYxMGE6NzphYjNhOjg3MTZkOTgzNDUzZDRkNWM5YzRlMmUwOGQwMDg1OGVjYjFmYjNiNDNmMjk4MWNjMDYxMDMwMzA2MTEwYzg1NjA6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https://www.nzqa.govt.nz/nqfdocs/units/pdf/26462.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86MDI5MTgyMmQ2YTE5Zjc5OGYzMDZmYWI1MDlkOTYxMGE6Nzo2NzJkOmQ2NGY3OTMxZWY2NGVjY2I3YmI1MmJjNGQ2Mzk4NWU5NjZkZjM3NTg4YzUyZWMzMDZjNThkZDVlNzA4NDQxOWI6cDpUOk4
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26463 3 8 Demonstrate knowledge
of European countries as
tourist destinations

26464 3 8 Demonstrate knowledge
of Middle Eastern or
African countries as
tourist destinations

31071 3 6 Identify and explain the

(MQS) cultural significance of
natural and man-made
attractions in tourism
Maori

Graduate Learning
Outcome 3 Outcome 3 -
Unit Level Credits | Title

(10 credits) The student Standard
Apply experience 24728 2 3 Demonstrate knowledge
knowledge of provides of work roles in tourism
the basic knowledge of 24730 2 4 Demonstrate knowledge
components the business of of the business of
and structure of | tourism and tourism
the tourism viable work 24732 2 3 Demonstrate knowledge
industry and roles, for the of tourist characteristics
visitor student to plan and needs
economy, to a career 33211 2 3 Demonstrate knowledge
identify the pathway. of the history of
range of job Aotearoa New Zealand
roles, career tourism
pathways'a.nd. 23766 3 5 Demonstrate knowledge
opportunities in of the tourism industry
the sector
Graduate Learning

outcome 4
Outcome 4 -

The country Unit Level Credits | Title
(10 credits) experience Standard

recognises the 33212 3 5 Describe and analyse
Apply . I . -

impacts of the economic, socio-
knowledge of )

. tourism on the cultural, and
the importance . .
. country, and environmental impacts

of sustainable o .
and the application of tourism
regenerative of ZUStalnab|e 33213 3 5 Demons.trate knowlgdg.e
practices for an y of sust.alnable practice in
tourism and regen'era ive a tourism workplace
travel in practices 24726 2 2 Describe and compare
Aotearoa New social and cultural
Zealand impacts of tourism

24727 2 3 Describe and compare
impacts of tourism on
the environment
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https://protect.checkpoint.com/v2/r04/___https://www.nzqa.govt.nz/nqfdocs/units/pdf/26463.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86MDI5MTgyMmQ2YTE5Zjc5OGYzMDZmYWI1MDlkOTYxMGE6NzphYmRjOjE4MTc2N2QyMmQ2YjJmZTlkYWIwMDAzNGIyMzRkOTVkNzJkYjM0Nzc4OGEyZDY4MGFhN2UzYzZkNmQzMTEzNGM6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https://www.nzqa.govt.nz/nqfdocs/units/pdf/26464.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86MDI5MTgyMmQ2YTE5Zjc5OGYzMDZmYWI1MDlkOTYxMGE6Nzo2YzUyOmM4ZGU3ZDAwNWJiNjBhODdiYTI0NjQ3MTg1OGQ0MGYzOWRlNmVkNzU5ZmViMjZmZTA1NzMwMDI0YWFmY2QwNDg6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https://www.nzqa.govt.nz/nqfdocs/units/pdf/31071.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86MDI5MTgyMmQ2YTE5Zjc5OGYzMDZmYWI1MDlkOTYxMGE6NzpiYzI3OmYwMWY3ZjJlYjdkMGY2MDdjMzk2MDQ1NGZhYzNlZTg2NWUxZGIzMzQxM2QxMGQ4ODE3OTRmZmM3NWI4ZjRjNjk6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https://www.nzqa.govt.nz/nqfdocs/units/pdf/24728.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86MDI5MTgyMmQ2YTE5Zjc5OGYzMDZmYWI1MDlkOTYxMGE6NzplYTM5OjY4Njc4ZmIwNDM2NmUyNzRlOGNjMDFhMmMxZWE4Y2ZiZTg3NjVjZDU0NjgwNmMyODY4YWE3YTMwNTJkNDAzYzM6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https://www.nzqa.govt.nz/nqfdocs/units/pdf/24730.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86MDI5MTgyMmQ2YTE5Zjc5OGYzMDZmYWI1MDlkOTYxMGE6Nzo4NGYzOmEwNDJjNDhiOWQyYzc4MTZjZGVlY2ZlNzY4OWNmNzI1Yjk3MWRhYjYzYzg4NmY0ZDI1ZjkwZGU4N2JhNzMyMDY6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https://www.nzqa.govt.nz/nqfdocs/units/pdf/24732.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86MDI5MTgyMmQ2YTE5Zjc5OGYzMDZmYWI1MDlkOTYxMGE6Nzo1MzRhOjVlNTk3YWM4ZTUwNWZkMTZkYTEwNjA4NDg4MjkyMGUzYjUyMDM3MjZmMjU5NjNhNDZhYzM1OGQ5Y2YxYThmZjM6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https://www.nzqa.govt.nz/nqfdocs/units/pdf/33211.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86MDI5MTgyMmQ2YTE5Zjc5OGYzMDZmYWI1MDlkOTYxMGE6NzpiNmM2OjZiYjhmNzdjZjY1YzZmZDc0ODQ2ODhjMmExMzI0ZjgxYjcwNDVlMDU3MjVlZmIzN2JiNjk5ZGI5NzE4MzQ0ODk6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https://www.nzqa.govt.nz/nqfdocs/units/pdf/23766.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86MDI5MTgyMmQ2YTE5Zjc5OGYzMDZmYWI1MDlkOTYxMGE6NzpmMDJlOjAyZDZhYWY5ZTM4YjJlMTY4NmEzYjU1NzVlNGNhODBmZWMxMDY1NjFkZjgzYjU4MWI5OWE3ZGY4NWE5ZmRlODE6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https://www.nzqa.govt.nz/nqfdocs/units/pdf/33212.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86MDI5MTgyMmQ2YTE5Zjc5OGYzMDZmYWI1MDlkOTYxMGE6Nzo4ZDY0OmZmMzk2MjAxMzg4MDY1YzM0MTdmODc1M2RkZjA3YTViMTJmNTU1NWFkNjJjODc2ZjZkMDI4NTZlYWRlMzYyODE6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https://www.nzqa.govt.nz/nqfdocs/units/pdf/33213.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86MDI5MTgyMmQ2YTE5Zjc5OGYzMDZmYWI1MDlkOTYxMGE6Nzo0OTJlOjAzOTg0YzA1N2RmMmYyZWYzYzA3Mjk0NWNiMjdlOGE4YmYxZjczYjI5NTA1MDcwMWNkYmY2YmNhYmVlZDY0YmE6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https://www.nzqa.govt.nz/nqfdocs/units/pdf/24726.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86MDI5MTgyMmQ2YTE5Zjc5OGYzMDZmYWI1MDlkOTYxMGE6NzplYzBkOmFhNWNmMDkzNjM5ZWMwMjVjZjAxZGUzZTllYjNmMzMyODQyYThkNjJiMmQ4ZjI0ZjExYjcxNDhjNzQ3ZDc4Nzk6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https://www.nzqa.govt.nz/nqfdocs/units/pdf/24727.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86MDI5MTgyMmQ2YTE5Zjc5OGYzMDZmYWI1MDlkOTYxMGE6NzozODJiOjJhZmE2NDdiOGFiZjc2YjVkMjMwNjQ3NzI4ZjAxNzZhNzkwN2NmZjMyZWI3ODJhM2VkNzc5OTUxZDFlMThiZDY6cDpUOk4
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Training arrangements and support

Programme Delivery

This 40-credit programme can be delivered over 2 academic years by secondary schools throughout New
Zealand who hold consent to assess Tourism unit standards. The programme has been designed to allow
flexibility to fit within individual school guidelines for delivery.

Delivery timetables will be set by individual schools. The programme delivery is designed to be classroom-
based, however schools will be encouraged to build links with local industry wherever possible and to invite
industry speakers and/or include field trips as part of the programme.

Programme delivery will be modelled to suit student needs based on delivery of 350 teaching hours and up
to 50 self-directed learning hours.

Teaching and Learning Materials

ServicelQ will provide Training Packages for all units included in the programme. The Training Packages will
consist of Tutor Delivery Guides, digital files of maps and/or templates (as required), and Assessment
Material (Student Assessment Portfolios and Tutor Assessment Guides).

Secondary schools also have the option of using teaching and learning materials sourced from other
providers.

Assessment methods

This programme is made up entirely of unit and skill standards and therefore assessment is all competency
based.

Assessment activities will be designed to allow a range of evidence types to be produced as per the
requirements of the unit and skill standards. Schools will use their assessment guidelines and processes to
ensure that assessment is fair, meets learners’ needs, and maintains consistency through regular review and
moderation. They need consent to assess learners for any standards in this programme they plan to deliver,
which shows they have met the requirements for assessment for these content areas. Schools will use pre-
moderated assessment materials that will be marked by trained staff.

Moderation
All secondary schools who hold consent to assess Tourism unit standards are required to participate in
moderation as follows:
e ensure that all assessment material is pre-moderated and approved prior to use (if not using
ServicelQ assessments)
e retain originals or copies of completed and marked assessments for a minimum of 18 months for
moderation purposes
e provide assessment material as requested for post moderation.

Consistency of graduate outcomes

All schools with graduates of this programme are required to participate in the consistency review process

scheduled by NZQA.

Evidence requirements for managing consistency will include evidence that graduates are able to:

e Use basic customer service skills and a knowledge of geography that are relevant to the needs of
tourists

e Demonstrate knowledge of the roles in, and the business of, the tourism industry and the different
impacts of tourism on the country
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tourism.

e Plan a realistic career pathway.

e Be prepared for higher level training in the tourism or related industries.

e Able to work in a range of entry level positions in the tourism or related industries under supervision.
e Understand the Indigenous values of manaakitanga and whanaungatanga in relation to travel and

Indicative duration of Programme of Study

Number of months

16

Total learning hours

400 (350 teaching hours/class-based + 50 self-directed)

Total weeks/total
teaching weeks

70

Total learning hours per
week

5.7 (5.0 class-based + 0.7 self-directed)
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