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Te Kete (powered by Canvas) should be used on current or previous major releases of Chrome, 
Firefox, or Safari. It may also be used on Edge, but Internet Explorer is not supported. 

Ensure your browser is up to date to avoid compatibility issues. Check your browser update status in 

the settings or visit the official browser update page. 

Canvas supports the current and previous major releases of the following browsers: 

Chrome 122 | 123 

Firefox 123 | 124 (Extended Releases are not supported) 

Edge 121 | 122 

Safari 16 | 17 (Macintosh only) 

Use this link to find more information. https://community.canvaslms.com/docs/DOC-10721 

 

 

https://apps.apple.com/us/app/canvas-student/id480883488
https://play.google.com/store/apps/details?id=com.instructure.candroid&hl=en_NZ&gl=US&pli=1
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Under the account section, find the "All Submissions" option and turn it on to receive email 
notifications immediately.



� 

Navigation: Where to find your Calendar 
You can also create your calendar activities and reminders. 

To access the Calendar: 

1. Click: the Calendar icon

Please note: this calendar will not sync with any on line calendar you may use. It is accessible QQ]_y_when 

you are workin within Te Kete. 
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You will see a further navigation bar called the dashboard navigation, which becomes available once 
you have opened a course unit. 
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Help 

If you have questions about the assessment or the system, please do not hesitate to contact our customer 

service team: 

by email: 

by phone: 

intel@serviceiq.org.nz 

0800 863 693 

If you have technical issues with your assessment or learning materials, please log this issue through the 

"Report a Technical Problem' option in the help menu on your Te kete Dashboard: 

Help 

Little lost? Try here first! 

Search the Canvas Guides 
Find answers to common questions 

OTHER RESOURCES 

Things you need to know 
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