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LCQ Certificate 
Self Ordering User Guide

Step 1

Navigate to ServiceIQ Portal (https://portal.serviceiq.org.nz/registration/?lcqshop=1) to order your  
LCQ Certificate copy. 

Fill in your details and register yourself with ServiceIQ to order the LCQ Certificate.

https://portal.serviceiq.org.nz/registration/?lcqshop=1
https://portal.serviceiq.org.nz/registration/?lcqshop=1
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Step 2

Select the ‘Certificate Type’ from the options and ‘Add to cart’ as shown below.
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Step 3

Accept the ServiceIQ Terms and Conditions and click ‘Checkout’.
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Step 4

Click ‘Next’ for payment.
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Step 5

Confirm purchase order and click ‘Next’.
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Step 6

Click ‘Confirm’ to redirect to Windcave Payment Gateway.

Step 7

Enter your card details and ‘Submit’. Once the payment is successful you will be redirected to the 
ServiceIQ Shop and receive an email from ServiceIQ to the email address you provided during the 
registration.


